
All employees (driver-guides & lodge staff) are trained and will adhere to 

COVID-19 prevention and control measures. 

 

All employees (driver-guides & lodge staff) will maintain physical distance 
when interacting with our guests.  

 

Each one of our properties will appoint a COVID-19 liaison officer who will 
the point of contact for both guests and staff in case questions arise.  

 

Upon arrival at JRO airport & upon check-in at camps/lodges, our staff 
(driver-guides & lodge staff) will have masks available in case guests require 

for these to be worn by our staff (guests will have to bring their own masks if 
they wish to wear those at some point during their safari).  
 

Upon check-in, guests will also be reminded about preventive and protective 

practices against COVID-19. 

 

All contact surfaces (accommodations & safari vehicles) will be cleaned and 
sanitized with approved disinfectants on a regular basis.  

 

Hand washing facilities as well as Hydro-alcoholic gel will be available at all 

properties for both guests and staff. 

 

Occupation in dining areas will be limited to comply with social distancing and 
plate service will replace buffet style meals whenever possible.  

 

NB : the situation is being closely monitored by our team on the ground and 
the above may be adjusted over time needed be. 
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